Welcome to SPACE-NI’s, Health and Wellbeing Division Corporate Training
brochure. SPACE NI provides family support and parenting programmes to
strengthen family bonds and promote positive parent/child relations in the
home. Our family support staff work to overcome difficulties and build strengths
within the home and the wider community. We also provide programmes for
older people to address issues such as loneliness and isolation.
SPACE Health and Wellbeing is a social enterprise of SPACE NI. We offer a highquality service aimed at improving the wellbeing of your staff, whilst satisfying
the requirements of Health and Safety legislation. We support employers,
managers and staff by delivering a solution-focused, confidential and responsive
service.
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SPACE Health and Wellbeing has a network of professionally qualified and
accredited trainers and is committed to best practice in all aspects of its service
provision. We deliver a solution specifically tailored based on the needs of your
organisation. Our First Aid and Health and Safety programmes are all accredited
by Ofqual recognised awarding organisation, Qualsafe Awards.
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What are the benefits of our training and how does it help employees? In an
ideal world, employees could separate their personal experiences from their
professional lives. But the reality is that many workers spend their days worried
over untold personal matters which can reduce their effectiveness and reduce
productivity levels. Our service helps your people, managers and families with
day-to-day issues; some of which can be complex and debilitating, resulting in
long-term sick leave, presenteeism or a safety risk. We provide a completely
confidential service which is critical because employees must feel comfortable
speaking in confidence with a professional about their personal problems,
without fear of losing their jobs or status at work.
To book a place on any of the training or for further information please
contact:
E: businessdevelopment@space-ni.com or T: 0283 0835 764
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Workplace Wellbeing Programmes

Stress Management for Managers and Leaders
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration:

1-day workshop

Course Overview:
- Understanding Stress.
- Identifying the effects of excessive stress in the workplace.
- Recognising the symptoms of excessive stress in the workplace.
- Understanding how to reduce stress in the workplace.
- Knowledge about how the mind works.
- Tips and techniques to help with stress reduction.
Who should attend: Leaders and managers within the workplace who have
responsibility for the wellbeing of staff.
Benefits to the organisation: Leaders and managers will be able to reflect on
their own management styles and enhance their emotional intelligence, to help
develop a culture where stress is minimised and managed effectively.
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Workplace Wellbeing Programmes

Preparing for retirement
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 1 day workshop
Course Overview:
- Dealing with the psychological elements of major change.
- Options and opportunities for the future.
- Lifestyle choices.
- Transferrable skills.
- Financial planning and advice.
Who should attend:
- Anyone considering retiring – even if unsure.
- Anyone planning to retire in the near future.
- Anyone thinking of early retirement.
Benefits to the organisation and the trainee:
- Way of giving back to staff for their contribution and commitment.
- A positive benefit to those who attend and also other staff who see an
investment into the companies’ people.
- Can help individuals to make a decision if they are unsure of their
personal position, timing of exit, knock on to the planning of the
company.
- It’s an independent view – no other HR/other agenda
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Management Programmes

Building Staff Resilience
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 1 day workshop
Course Overview:
- What is Resilience?
- What are Emotional Resilience and Emotional Intelligence?
- Motivation – What motivates each of us?
- How do you Build Resilience?
- Linking Resilience and Stress Management.
- Top tips and techniques for building Resilience.
- Questioning your Resilience.
- Changing your Perspective.

Who should attend: Leaders and managers within the workplace who have
responsibility for the wellbeing of staff.
Benefits to the organisation: Leaders and managers will be able to reflect on
their own management styles and enhance their emotional intelligence, to help
develop a culture where individual and team resilience is promoted and
developed.
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Management Programmes

Managing Conflict and Difficult Situations
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 1 day workshop
Course Overview:
- Reading non-verbal communications.
- General strategies for dealing with upset people.
- Dealing with confrontation and angry customers.
- Dealing with upset/angry telephone customers.
- Calming the situation before any physical aggression/contact.

Who should attend: Leaders and managers within the workplace who have
responsibility for the wellbeing of staff.

Benefits to the organisation: Conflict often arises in any modern organisation.
Some disputes may be minor, whilst others escalate into something more
serious which require formal processes. Our training aims to help you manage
conflict internally, as well as formal dispute resolution. All of our work is based
on the belief that interactive and intelligent conversations are the foundation of
an open, trusting and productive workplace culture.
SPACE Health and Wellbeing is a Qualsafe accredited centre. Qualsafe Awards is
one of the largest Ofqual recognised Awarding Organisations in the UK.
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Accredited First Aid Training

Accredited First Aid Training

QA Level 2 Award in Basic Life Support and Safe Use of an Automated
External Defibrillator (RQF)
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.

QA Level 2 Award in Basic Life Support and Management of
Anaphylaxis (RQF)

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.

Duration: 4 hours
Duration: 4 hours
Course Overview: Over a half day period, Learners will develop the knowledge
and practical competencies needed to deal with a range of first aid situations
and safely use an Automated External Defibrillator (AED). Topics covered
include: managing an unresponsive casualty, CPR, using an AED on both adults
and children, combining AED use with CPR and more.

Course Overview: Over a half day period, successful Learners will attain the
knowledge and practical competencies needed to deal with a range of first aid
situations, including: managing a casualty with anaphylaxis, CPR, common
anaphylaxis triggers, signs and symptoms of anaphylaxis, treatment and more.

Who should attend: The QA Level 2 Award in Basic Life Support and Safe Use of
an Automated External Defibrillator (RQF) qualification has been designed for
those who have a specific interest or responsibility at work, or in voluntary and
community activities to provide BLS when dealing with an emergency situation
which may involve using an AED.

Who should attend: The QA Level 2 Award in Basic Life Support and
Management of Anaphylaxis (RQF) qualification has been designed for those
who have a specific responsibility at work, at home or in voluntary and
community activities, to provide basic life support and manage anaphylaxis
when dealing with an emergency.

Benefits to the organisation: This regulated and nationally recognised
qualification provides Learners with the opportunity to develop their skills and
knowledge in basic life support and Automated External Defibrillator (AED)
usage in emergency situations.
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Benefits to the organisation: This regulated and nationally recognised
qualification provides Learners with the opportunity to develop their skills and
knowledge in basic life support and the management of anaphylaxis. The
content of this qualification has been approved by the Anaphylaxis Campaign.

10 | P a g e

Accredited First Aid Training

QA Level 3 Award in Emergency First Aid at Work (RQF)

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 6 hours
Course Overview: During this 1-day course, learners will develop the skills and
knowledge needed to deal with a range of emergency first aid situations,
including: managing an unresponsive casualty, CPR, choking, shock, wounds and
bleeding and minor injuries.

Who should attend: The QA Level 3 Award in Emergency First Aid at Work
(RQF) is a regulated and nationally recognised qualification designed for those
who have a specific responsibility at work, to provide first aid in a range of
emergency first aid situations. It is also ideal for people who have a specific
responsibility to provide basic first aid in voluntary and community activities.

Accredited First Aid Training

QA Level 3 Award in First Aid at Work (RQF)

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 18 hours

Course Overview: Over a 3-day period, Learners will develop the skills and
knowledge needed to deal with a range of first aid situations, including:
assessing an incident, managing an unresponsive casualty, CPR, heart attacks,
choking, head and spinal injuries, fractures, anaphylaxis and more.

Who should attend: The QA Level 3 Award in First Aid at Work (RQF) is a
regulated and nationally recognised qualification, specifically designed for those
who are appointed to act as a first aider in their workplace. It is also ideal for
people who have a specific responsibility to provide first aid in voluntary and
community activities.

Benefits to the organisation: The Health and Safety (First Aid) Regulations 1981
require all employers to make arrangements to ensure their employees receive
immediate attention if they are injured or taken ill at work. This includes carrying
out a risk assessment, appointing a suitable amount of first aiders and providing
appropriate first aid training.

Benefits to the organisation: The Health and Safety (First Aid) Regulations 1981
require all employers to make arrangements to ensure their employees receive
immediate attention if they are injured or taken ill at work. This includes carrying
out a risk assessment, appointing a suitable amount of first aiders and providing
appropriate first aid training.
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Accredited First Aid Training

Accredited First Aid Training

QA Level 3 Award in Paediatric First Aid (RQF)

QA Level 3 Award in Emergency Paediatric First Aid (RQF) (Refresher)

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.

Duration: 12 hours

Duration: 6 hours

Course Overview: Over a 2-day period, Learners will develop the skills and
knowledge needed to deal with a range of paediatric first aid situations,
including: assessing an emergency situation, dealing with an unresponsive infant
or child, CPR, choking, meningitis, head and spinal injuries, anaphylaxis, asthma
and more.

Course Overview: During this 1-day course, Learners will develop the skills and
knowledge needed to deal with a range of paediatric first aid situations,
including: managing an unresponsive infant or child, CPR, choking, seizures,
external bleeding and more.

Who should attend: The QA Level 3 Award in Paediatric First Aid (RQF) has been
specifically designed to meet the criteria set by the Department for Education’s
EYFS Framework and is ideal for:
- Those who have gained a level 2 and/or level 3 childcare qualification and
have entered into an early years setting and wish to be included in the
staff to child ratios to comply with EYFS requirements.
- Registered childminders and assistants who are required to hold a current
and full paediatric first aid certificate in order to comply with the EYFS
requirements.
- Anyone who has a non-professional involvement with infants and
children, such as parents, grandparents and want to learn key paediatric
first aid skills.

Intended Audience: The QA Level 3 Award in Emergency Paediatric First Aid
(RQF) qualification has been designed in-line with the current Minimum
Standards requirements and is ideal for:
- Those who have gained a level 2 or 3 childcare qualification and have
entered into an early years setting and wish to be included in the staff to
child ratios to comply with the Minimum Standards requirements.
- Anyone who cares for infants and children, such as parents, guardians,
grandparents or those who have an involvement with infants and children
and want to learn key paediatric first aid skills.
- Newly qualified entrants to an early years setting who have completed a
level 2 and/or level 3 qualification on or after 30th June 2016, must also
have either a full paediatric first aid or an emergency paediatric first aid
certificate within three months of starting work.

Benefits to the organisation: This course is in line with the Statutory Framework
for the Early Years Foundation Stage (EYFS), Local Authority Approved and meets
the needs of Ofsted. It is suitable for Childminders, Nursery and School Staff
(dealing with Foundation Stage) and anybody who deals with children and wants
a more in-depth course. Providers should also take into account the number of
children, staff and layout of the premises and increase their paediatric first aid
provision accordingly to ensure that a paediatric first aider is available to
respond to emergencies quickly.
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Benefits to the organisation: This regulated and nationally recognised
qualification provides Learners with the opportunity to develop the basic skills
and knowledge needed to deal with a range of emergency paediatric first aid
situations which could arise when looking after children.
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Accredited Health and Safety Training

QA Level 2 Award in Fire Safety (RQF)

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 6 hours

Course Overview: During this 1-day course, Learners will develop their
knowledge and skills in fire safety, including: how fires are caused, the risks
associated with fire, principles of fire safety management at work,
understanding the role of a fire warden and more.

Who should attend: The QA Level 2 Award in Fire Safety (RQF) qualification has
been designed for anyone who has a specific responsibility for fire safety in the
workplace, such as designated fire wardens/fire marshals.
Benefits to the organisation: This regulated and nationally recognised
qualification allows Learners to build an understanding of fire safety
management and the specific roles and responsibilities related to fire safety in
the workplace.

SPACE Health and Wellbeing is a Qualsafe accredited centre. Qualsafe Awards is
one of the largest Ofqual recognised Awarding Organisations in the UK.
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Accredited Health and Safety Training

QA Level 2 Award in Principles of Manual Handling (RQF)
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.

Accredited Health and Safety Training

QA Level 2 Award in Food Safety in Catering (RQF) (prev. called Basic
Food Hygiene)
Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.

Duration: 4 hours
Duration: 6 hours
Course Overview: Over a half day period, successful Learners will develop a
greater awareness of manual handling, including: common manual handling
injuries, the safe movement principles, theory of safe manual handling principles
and manual handling equipment.
Who should attend: The QA Level 2 Award in Principles of Manual Handling
(RQF) qualification has been specifically designed for all employees to help raise
their awareness of the risks associated with unsafe manual handling practices.
It is also ideal for those who might have to carry out manual handling as part of
their job such as handling deliveries, parcels and boxes.
Benefits to the organisation: This regulated and nationally recognised
qualification provides Learners with the opportunity to develop their
understanding of the principles of safer manual handling.

Course Overview: During this 1-day course, Learners will build an understanding
on the importance of safe food handling practices and keeping foods safe. Topics
covered include: food safety laws, types of contamination and the associated
risks, bacteriology, personal hygiene, safe food handling practices and more.

Who should attend: The QA Level 2 Award in Food Safety in Catering (RQF) is a
regulated and nationally recognised qualification designed for those working, or
planning to work, in the food catering industry. It is also ideal for those who
come into contact with food handling areas due to the nature of their work, such
as pest control officers and delivery personnel.

Benefits to the organisation: EU and UK regulations state that all food handlers
must receive appropriate training in food safety practices relevant to their
duties. However, having a good understanding of food safety practices is not
only a legal requirement, it is also essential in protecting the health of both
consumers and food handlers.
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Safeguarding and Other Services

QA Level 2 Award in Safeguarding and Protecting Children, Young
People and Adults at Risk (RQF)

Dates and venue: To be confirmed at time of booking. All of our training
programmes can be delivered on or off site as requested.
Duration: 4 hours

Course Overview: During this 1/2-day course, Learners will develop a greater
understanding of how to safeguard and protect children, young people and
adults. Topics covered include: safeguarding and protection responsibilities,
different forms of abuse and how to respond to disclosure or suspected abuse.

Who should attend: The QA Level 2 Award in Safeguarding and Protecting
Children, Young People and Adults at Risk (RQF) qualification is intended for
those who are working with children, young people and adults at risk, including
those in voluntary or unpaid positions. This qualification is also suitable for those
who have a specific responsibility in safeguarding and protecting in
environments such as the NHS, education providers and social services.

SPACE Health and Wellbeing is a Qualsafe accredited centre. Qualsafe Awards is
one of the largest Ofqual recognised Awarding Organisations in the UK.
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Benefits to the organisation: This regulated and nationally recognised
qualification has been designed to provide Learners with the knowledge and
skills required to competently carry out their roles and responsibilities in
safeguarding and protecting, young people and adults at risk of harm.
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Safeguarding and Other Services

Other Services Offered

Meet Our Trainers

Organisational Health Checks: An assessment tool to help organisations
understand their strengths and weaknesses to help you see differences in
performance and perceptions across groups of staff. SPACE Health and
Wellbeing can provide analysis and reporting on your Health Check results to
help identify and prioritise areas for improvement.

Stephen has 35 years of experience of developing and supporting organisations
and works as an Associate Training Consultant in Health and Wellbeing, people
and skills and leadership development in the UK and Ireland.

Business Coaching: Executive coaching and mentoring to increase profits and
create a stellar sales team with a great work-life balance. Develop a higher level
of talent among your employees.
Corporate Training Delivery: SPACE Health and Wellbeing can come out and
deliver bespoke training to a group of employees onsite or at an external venue
if required.
Account Management: The success of SPACE Health and Wellbeing is achieved
by an active partnership approach. Service is a key factor in our continued
growth and success. Every client irrespective of size will have a dedicated
Account Manager who will be available to answer any queries you have and be
your point of contact throughout your training programme/s to ensure the
training is seamlessly integrated.
Management Information Reporting: SPACE Health and Wellbeing has a unique
usage reporting system, delivering customised analyses that give you an
invaluable picture of how the training has been used in your organisation to help
employers identify and respond positively to any trends. The Management
Information report goes beyond statistical analysis and aims to deliver real
added value to HR decision makers.
Marketing and Communications: We will provide you with ongoing marketing
and communications support, such as:
- Employee/manager briefing sessions
- Emails
- Articles and adverts for staff newsletter/Intranet
- Posters for staff room/s.

(QUB In Social Studies and English, DIP in Training Management from ITD,
Chartered Fellow of Institute of Personnel and Development)

Elaine is an Independent Trainer & HR Consultant with 22 years’ experience,
with particular focus on management development training, 12 years HR
Consultancy across various sectors delivering projects as required or supporting
day to operational priorities.
(BA HONS Business Organisation, Herriot Watt University, Member of the
Chartered Institute of Personnel Development, member of Coaching Association
of Ireland, Diploma in Counselling Theory)

Alan has 35 years in experience delivering training in the UK and worldwide in
both First Aid and Health & Safety. He delivers both accredited courses as well
as tailored courses to suit the individual and business needs.
(NEBOSH certificate in Health & Safety, First Aid Qualifications)

Jane is a qualified level 4 trainer assessor and level 5 mentor. She has 15 years’
experience delivering and designing training from a wide range of accreditation
bodies.
(7 years teaching experience in Belfast Metropolitan college, First Aid, Health &
Safety)

Carefully planned and implemented for each new customer, our strategy is
to maximise the profile of the training in your organisation.
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Payment Options
All of our wellbeing and training service programmes are tailored to the needs
of each individual organisation. Please contact the Business Development
Manager for SPACE Health and Wellbeing for your individual costings:
Julie Clydesdale, Business Development Manager,
SPACE Health and Wellbeing.
t. 028 3083 5764
m. 07990340969
e. businessdevelopment@space-ni.com

Testimonials:
“Training was of a much, much higher quality than we have previously had in the
past. I can honestly say that I feel my staff are much better equipped now to
look after the health and safety of the children in our care.”
“Great trainer, delivered all aspects of training at appropriate speed and made
the training very enjoyable. I now feel much more confident to deal with first aid
at work.”
“Instructor was excellent and the training has given me more confidence to know
how o reach in different situations.”
“A chance to take time out and reflect and ask yourself questions that are
important.”
“I didn’t realise how important skills had developed over the years- transferrable
to other roles and opportunities.”
“Realisation of impact not just personally but to partner and other family
members”
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